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Objectives:
1. Identify the obstacles to effective asynchronous patient communication.

2. Discuss the components of Self-Determination Theory as an effective and
ethically compatible model for crafting correspondence to patients.

3. Apply Self-Determination Theory to specific clinical contexts to demonstrate
applied use of the theory.

The Charles Warren Fairbanks Center for Medical Ethics sponsors the Fairbanks Ethics Lecture Series as an
educational outreach to physicians and staff of Indiana University Health hospitals and interested others in the
central Indiana community. Lectures are free, open to all, and do not require pre-registration. Continuing
education credit is offered to physicians, nurses, social workers, and chaplains at no charge, regardless of their
institutional affiliation. For additional information about the Charles Warren Fairbanks Center for Medical Ethics,
please visit our website at ww.fairbankscenter.org.

To view past lectures, please visit www.vimeo.com/fcme.
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