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Need
Nurse

Night 
Tones

1. Volume control for handset or speaker 
phone.

2. Speaker Phone button and the Cancel 
button to end that function. Note: You 
must hit the Cancel button to end 
conversation with the patient if you 
use the speaker phone.

3. Scroll button for the soft keys. Note: You 
have two rows.

4. Soft Keys. Need Nurse Or Need Tech. 
(Push while in communication to room 
to set a red reminder light or orange for 
tech). Night  Tones (That will reduce 
call volume my 30%). Calls to console 
will allow calls to annunciate at desk.

5. Incoming patient call touch points.  
Note:  If you pick up the handset, it will 
pick up the top line.  You must select 
line then pick-up the handset if you don’t 
want the top call.

6. Incoming patient call scroll button.  This 
will get you to addition patient calls that 
are not showing. Look at Page 2 to see the remaining Soft keys
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Room
Vol +

Room
Vol -

1. Room Volume (+)  While in communication 
to the room, you can increase the volume to 
the room regarding what the patient can hear 
from you.

2. Room Volume (-)  While in communication to 
the room, you can decrease the volume to the 
room regarding what the patient can hear 
from you.

3. All Page – Annunciates a voice message to 
all patient rooms on unit

4. Mute Tones (This will silence the incoming 
call for 2 mins.

Note:  The Volume is defaulted to 5 and the 
range is from 1 through 10 ++ which is like 12.  
5 is usually loud enough.

Mute 
Tones

All
Page
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1. Water – Call sent to Nurse wireless phones 
and the Nurse Console in 60 sec. (Solid 
White & Green Light outside room) Cancel 
upon answer or station cancel.

2. Pain – Call sent to Nurse wireless phones 
and the Nurse Console in 60 sec. (Solid 
White & Red Light outside room). Cancel 
upon answer or station cancel.

3. Toilet - Call sent to Nurse wireless phones 
and the Nurse Call in 60 sec. (Solid White 
& Green Light outside room) Cancel upon 
answer or station cancel.

4. Nurse Button – Call sent to Nurse wireless 
phones and the Nurse Console in 60 sec. 
(Solid White Light outside room) Cancel 
upon answer or station cancel.

5. General Buttons to change channel, Close 
Caption, Mute the TV, and Turn on/off lights 
behind or above patient.
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1. Staff Assist – Annunciates to all wireless 
phones, Clinical Advisor Team, & Nurse 
Call Console . 4 Flashing Red Lights & 
higher ring tone.  Station Cancel only.

2. Code Blue or Neo Code– Annunciate to all 
on-duty wireless devices on unit, Code 
Team, and staff/duty stations if applicable. 
4 Strobing Blue Light & higher ring tone. 
Station cancel only.

3. Pillow Speaker plug-in  - Pillow Speaker 
plugs in here.

4. Aux Jack – Defaulted Patient Call for 
another call cord or specialty call cord. 
Same workflow as patient call.  (1 Solid 
White Light Outside Room)

5. Cancel Button – Cancels Bed Exit Alarm, 
Staff Assist Calls, Code Blue Calls, All calls 
from pillow speaker.
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1. Staff Assist – Annunciates to all wireless 
phones, Clinical Advisor Team, MB Code 
Blue & Staff Assist Teams, & Nurse Call 
Console . 4 Flashing Red Lights & higher 
ring tone.  Station Cancel only.

2. Code Blue or Neo Code– Annunciate to all 
on-duty wireless devices on unit, Code 
Team, MB Code Blue & Staff Assist Teams, 
and staff/duty stations if applicable. 4 
Strobing Blue Light & higher ring tone. 
Station cancel only.

3. Pillow Speaker plug-in  - Pillow Speaker 
plugs in here.

4. Aux Jack – Defaulted Patient Call for 
another call cord or specialty call cord. Can 
be programmed for other device like a Vent 
or IV pump.  (1 Solid White Light Outside 
Room)

5. Cancel Button – Cancels Bed Exit Alarm, 
Staff Assist Calls, Code Blue Calls, All calls 
from pillow speaker.
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1. Staff Assist – Annunciates to all wireless 
phones, Clinical Advisor Team, & Nurse 
Call Console . 4 Flashing Red Lights & 
higher ring tone.  Station Cancel only.

2. Code Blue or Neo Code – Annunciate to all 
on-duty wireless devices on unit, Code 
Team, and staff/duty stations if applicable. 
4 Strobing Blue Light & higher ring tone. 
Station cancel only.

3. Pillow Speaker plug-in  - Pillow Speaker 
plugs in here.

4. Aux Jack – Defaulted Patient Call for 
another call cord or specialty call cord. Can 
be programmed for other device like a Vent 
or IV pump.  (1 Solid White Light Outside 
Room)

5. Cancel Button – Cancels Bed Exit Alarm, 
Staff Assist Calls, Code Blue Calls, All calls 
from pillow speaker.
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1. Aux 1– Annunciates Vent 2 call to Nurse 
wireless device , then the Charge Wireless, 
and the Nurse Call Console in 30 secs.  
Cancel button to Cancel. 4 Red/White 
Flashing Lights.

2. Aux 2– Annunciates Equipment call to 
Nurse wireless device , then the Charge 
Wireless, and the Nurse Call Console in 30 
secs.  Cancel button to Cancel. 1 Blue/1 
yellow Flashing Lights. 

NICU 1st Set

1. Aux 1– Annunciates Monitor call to Nurse 
wireless device , then the Charge Wireless, 
and the Nurse Call Console in 30 secs.  
Cancel button to Cancel. 1 Flashing White 
light.

2. Aux 2– Annunciates Vent call to Nurse 
wireless device , then the Charge Wireless, 
and the Nurse Call Console in 30 secs.  
Cancel button to Cancel. 4 Red/White 
Flashing Lights.

NICU 2nd Set
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1. Aux 1– Annunciates Vent 2 call to Nurse 
wireless device , then the Charge Wireless, 
and the Nurse Call Console in 30 secs.  
Cancel button to Cancel. 4 Red/White 
Flashing Lights.

2. Aux 2– Annunciates Equipment call to 
Nurse wireless device , then the Charge 
Wireless, and the Nurse Call Console in 30 
secs.  Cancel button to Cancel. 1 Blue/1 
yellow Flashing Lights.

MB & LD 1st Set

1. Aux 1– Annunciates Chair Exit call to all 
wireless device right away, and the Nurse 
Call Console.  Cancel button to Cancel. 4 
Flashing Yellow lights.

2. Aux 2– Annunciates Monitor call to Nurse 
wireless device , then the Charge Wireless, 
and the Nurse Call Console in 30 secs.  
Cancel button to Cancel. 1 Flashing White 
light.

MB & LD 2nd Set
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1. 37 Bed Pin Feature Bed Receptacle–
Annunciates any Patient Nurse Call 
Buttons that could be on side rail (Solid 
White light outside room), when the bed 
cord gets unplugged from this jack (2 
Blinking White lights outside room), and will 
annunciates any bed exit alarm (if bed exit 
alarm is set on bed and will annunciate 4 
Flashing yellow lights outside room).

37 Pin Feature Bed Receptacle

1.
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1. Bathroom Pull for Help Cord – Annunciates 
Bath Emergency to All On Duty Staff and 
the Console. 2 flashing red lights outside 
room.

2. Bathroom Cancel Button.

3. Bath Emergency – – Annunciates Bath 
Emergency to All On Duty Staff and the 
Console. 2 flashing red lights outside room.
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Bath Audio Station
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1. Bathroom Pull for Help Cord – Annunciates 
Bath Emergency to All On Duty Staff and 
the Console. 2 flashing red lights outside 
room.

2. Bathroom Cancel Button.
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Pull for Help Station (Shower)
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Duty Station
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